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CMRAO LICENSING 
TRENDS AND MANAGING 
THE COMPLAINTS PROCESS
CAI is pleased to present a special webinar with Sandy Vizely, Director of Regulatory
Operations and Deputy Registrar of the CMRAO. The webinar will review the latest trends
with respect to the number of licensed condominium managers in Ontario, as well as
Continuing Professional Education requirements for managers. We will also discuss the
condominium manager complaint process to assist managers in properly responding to
complaints, as well as update managers on the CMRAO’s latest enforcement activities.
Don’t miss this critical seminar on regulatory trends and compliance for condominium
managers!
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